FOSTER HEALTH LINK

MOBILE APP
DOWNLOAD GUIDE

The Foster Health Link now has a mobile application for iOS and Android! To install the mobile app for Foster
Health Link, please follow the instructions below for either iOS or Android.

10S App:
1. Goto the url: fosterhealth.vchsa.org/mobile
®ec00 Verizon T 9:34 AM 7 % 80% )4
< Pl & vchsa.org ¢ i] +
Apps@Work ® County of Ventura - Human Services Agency

County of Ventura - Human Services Agency

Login

Local Login

Username

Password

O Remember My Login

You will be presented with a login page. You will need to login to gain access to the app for download.



2.
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Enter your User ID and password:

#0000 Verizon T 9:35 AM
< M & vchsa.org
Apps@Work ®

County of Ventura - Human Services Agency

Login

Local Login

Username

119473

Password

O Remember My Login

7 % 80% )4
¢ M + O

County of Ventura - Human Services Agency
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You will then be presented with the app page for download. Click on the “phone”:

=

ee000 Verizon F

Al

Network of Care

9:45 AM

& fosterhealth.vchsa.org ¢

Foster Health Link

T

{@ LU
857 Foster Health Link
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83% |
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4. This message will appear:

fosterhealth.vchsa.org would
like to install “Foster Health
Link Mobile”

Cancel Install

Click Install and the app will begin to load.

5. You can close the browser window and get back to the iPad landing page if you want to watch the app
install:

D

Loading...

6. Once installed, the icon will look like this:

Foster Healt...
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7. Click on the icon and you will be asked if you “Trust” this app, please click on the Trust button.

Untrusted App Developer

Do you trust the developer “iPhone
Distribution: Trilogy Integrated
Resources, LLC.” to run apps on your
iPad?

Trust Don't Trust

4

8. Once you’ve trusted the app, you will again be presented with the login page.

FOSTER HEALTH LINK

9:46 AM

T % 84% mm> 4

VENTURA COUNTY

Foster Health Link

Terms of Use

This system contains confidential information regarding a foste
and is for use only by persons authorized by the Ventura Couni
Human Services Agency to do so. All activities may be recorde
monitored. Unauthorized or illegal use may be a crime under P
Code section 502. Selecting 'LOGIN' means you accept these
and will be permitted to continue.

LOGIN



FOSTER HEALTH LINK

MOBILE APP
DOWNLOAD GUIDE

9. Login and proceed to enter your user name and password:
9:47 AM
County of Ventura - Human Services Agency

FOSTER HEALTH LINK

Login

Local Login

Username

Username

Password

Password

() Remember My Login

1% 84% ) 4

10. As the children load, you will be shown a status bar, be patient, this takes a little over a minute to load
the 1200+ kids in care. (if you’re an employee, foster care providers will not take this long to load)

9:47 AM

FOSTER HEALTH LINK Caregiver Dashboard

LOGOUT

Initiating request...

7 4 84% ) 4
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11. Once the Caregiver Dashboard is loaded, you will see children. If you don’t see them right away, a tip is

to log off and then log back on.

9:51 AM

Caregiver Dashboard

FOSTER HEALTH LINK

LOGOUT t
-

Name ® School

Marina West School

Fillmore Middle
Fillmore Middle
Thousand Oaks High

Jordan High

Lemonwood Elementary

T %} 84% >4
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12. Search feature will allow you to enter a partial name and then the asterisk (*) to locate a child. This is
faster than scrolling. If you know the child’s, you can also enter the last, first to get to that specific child.

9:51 AM 7 % 84% 4
FOSTER HEALTH LINK Caregiver Dashboard
i e
Name ® School

Marina West School

Fillmore Middle

Fillmore Middle

For example, above you will see Walk*, which will bring up any child that has those four characters in
their name. I’'m specifically looking for Mark Walker.

13. As you can see below, other names were returned because | did a “wildcard” search using the asterisk
(*) after Walk:

9:51 AM T % 84% >4
FOSTER HEALTH LINK Caregiver Dashboard
L i
Qoo [Walk’ ] Clear
Name ® School
Cabrillo Middle
Cabrillo Middle
Cabrillo Middle

Ernest Righetti High

WALKER, Mark Mathew (4/4/2004) Lincoln Elementary
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Android App:

1. Gotothe url: fosterhealth.vchsa.org/mobile

AT&T B UE % 4wl w4 AM

Y https://Fosterhealth.vchsa.org :

No certificates found

The app Chrome has requested a
certificate, Choosing o certificate
will let the app use this identity
with servers now and in the future,
The app has identified the
requesting server s
www.vchsa.org:443, but you should
only give the app Geeess to the
certificate if you trust the app.

You can install certificates from a
PKCSH#12 file with a .pfx or 6 .pi2
extension located in external
storage.

INSTALL

CANCEL

You may see the above information about certificates. Click cancel to continue.
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2. You will be presented with a login page. You will need to login to gain access to the app for download.

[ B 45, .4 1%l 941 AV

[ L X}

0O www,vchsa.org

County of Ventura - Human Services Agency

Login

Local Login

Username
\

Password

Remember My Login
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3. Enter your User ID and password:

[ B AU O 45, 4 7%l 942 AV
O www,vchsa,org :
LogIn
Local Login
Username
106494
Password

Remember My Login
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4. You will then be presented with the app page for download. Click on the “phone”:

[ BIGQ 44, .4 4% 0 T42 AM

i
VENTURA COUNTY

Foster Health Link

INSTALL
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5. This message will appear:

This type of file can harm your device. Do~ X
you want to keep fosterhealth.apk
anyway?

CANCEL oK

Click OK and the app will begin to load.

6. Once the application is down downloading, tap on the Fosterhealthlink.apk to launch app

fosterhealth.apk a4t AM
Download complete,

Screenshot captured 3 AM
Tap to view screenshot,

7. Once the application is down downloading, tap on the Fosterhealthlink.apk to launch app. If you get a
message about Opening with Package Installer, click ‘Just Once’

B qa .4l % E T45 AM

ig) Open with Package installer

JUST ONCE ALWAYS
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8. You will be asked of you want to install the application. Click Install on the lower right side.

A RUT 4. .4 v m 108 PM

Il Foster Health Link

De you want to install this application? It
will get access to!

DEVICE ACLESS

Ty fullnetwork access

CAMCEL INSTALL

9. Once you’ve installed the app, click OPEN. Then click LOGIN

B NUE g6 .l 2% 8 G45 AM

@l Foster Health Link

v App installed,

Terms of Use

This system contains confidential information
regarding a foster child and is for use only by
persons authorized by the Ventura County
Human Services Agency to do so. All activities
may be recorded and monitored. Unauthorized
or illegal use may be a crime under Penal Code
section 502. Selecting 'LOGIN' means you
accept these terms and will be permitted to
continue.

LOGIN
DONE OPEN
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10. Login and proceed to enter your user name and password:
B UG g0 .l 2% 0 946 AM

County of Ventura - Human Services
Agency

Login

Local Login

Username
|

Password

Remember My Login

11. As the children load, you will be shown a status bar, be patient, this takes a little over a minute to load
the 1200+ kids in care. (if you’re an employee, foster care providers will not take this long to load)

3 UE ag Jf 2% B 946 AM

E(_aregiver Dashboard

Enumerating

results...
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12. Once the Caregiver Dashboard is loaded, you will see children. If you don’t see them right away, a tip is
to log off and then log back on.

Name @ School ®

Marina West School

Fillmore Middle

Fillmore Middle

Thousand Oaks High

Jordan High
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13. Search feature will allow you to enter a partial name and then the asterisk (*) to locate a child. This is
faster than scrolling. If you know the child’s, you can also enter the last, first to get to that specific child.

BGE 4, 4 50%i 3:53PM

=] ;
=Caregiver Dashboard

Walk*
Clear

Name ® School ®
Cabrillo Middle
Cabrillo Middle
Cabrillo Middle
Ernest Righetti High

WALKER, Mark

Lincoln Elementary
Mathew (4/4/2004)

For example, above you will see Walk*, which will bring up any child that has those four characters in
their name. I’'m specifically looking for Mark Walker. As you can see, other names were returned
because | did a “wildcard” search using the asterisk (*) after Walk:



